
Returns Policy 
We hope you love your purchases, but if for any reason you do need to return 

something to us, we’ve made it simple.  

Please follow the instructions below so that we can process your return as quickly as 

possible.  

• Please contact us to notify us of the return at web@historywm.com 

• Return the item in a saleable condition, in its original packaging within 14 days 

of receiving your order, enclosing a copy of the original receipt to: 

West Midlands History Limited, Minerva Mill Innovation Centre, Station Road, 

Alcester B49 5ET 

• There is no charge to exchange an item although exchanges are subject to 

availability. If you would like to exchange an item please clearly write the 

replacement product on the receipt. 

• We recommend that you send your return from a Post Office, in order to 

obtain a proof of postage receipt and retain for your records. 

You will be notified by email once your returns have been received and processed.  
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